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This year’s NEMO European Museum Conference “Human after all: Museums in the wake of Al” in
Vilnius, Lithuania, brought together over 300 delegates from 40 countries to explore how museums
across Europe are responding to the challenges and opportunities of artificial intelligence. The
discussions and case studies made one thing clear: the implications that Al will have on museums and
society at large remain unknown. Conference participants examined how big tech is shaping our
understanding of Al and how its applications and technical deployment, driven by commercial and
political agendas, will have a direct impact on European societies for years to come.

The conference offered a stocktake of where museums stand, acknowledging the challenges and
opportunities of a new, fast-moving technology that is unevenly understood and can, on the one
hand, cause anxiety and on the other spark a feeling of curiosity. To guide the path forward, NEMO
encourages the sector to develop clear policies, guidelines and a shared understanding of the ethical
use of Al. Leadership is key in this respect.

As society’s most trusted institutions, museums can be safe, open spaces in the Al debate, helping to
build Al literacy, strengthen social trust and equip citizens to question the systems that shape their
lives. That same trust, however, makes museums a target. Cyberattacks, corrupted collection data,
political instrumentalisation and disinformation threaten to erode confidence in cultural institutions
today. On the other hand, museums and other civil society organisations will become increasingly
important pillars of social resilience systems as our societies face growing disruption, uncertainty and
polarisation.

As museums work at the intersection of authenticity and research, NEMO calls for their recognition
as essential actors in European Al policy. They are trusted partners in helping society understand and
critically reflect on developments of Al and their collateral effects, such as the increase of mistrust in
society, fake news and polarisation.

Embracing change as the only constant, NEMO supports its members and the European museum
sector at large helping them to build the understanding and capacity to be agile in disruptive times
without losing what defines a memory institution: the ability to remember and to reflect on the
present and the future.
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