
Welcome !!!



To the magical world of
museums!!!



Or to the magical

spaces of

cultural

heritage 



Towards 
Accessible 
Museums
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… or how to become more accessible and inclusive?

https://apollo.imgix.net/content/uploads/2019/10/Apollo_disable_colo_01.jpg



Accessibility



International Regulations, Conventions
and Other Legal Instruments

● Universal Declaration of Human Rights 
https://www.un.org/sites/un2.un.org/files/udhr.p
df

● Convention on the Rights of persons with 
disabilities

https://www.un.org/development/desa/disabilitie
s/convention-on-the-rights-of-persons-with-
disabilities.html

● Union of equality: Strategy for the rights of 
persons with disabilities 2021-2030

https://ec.europa.eu/social/main.jsp?catId=1484&lan
gId=en
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InterNational Laws, Policies, Standards and 
Recommendations

European accessibility act

https://ec.europa.eu/social/main.jsp?catId=12
02

Americans with Disabilities Act (ADA) of 
1990

https://www.access-board.gov/law/ada.html

UK - 2020

https://www.gov.uk/guidance/accessibility-
requirements-for-public-sector-websites-and-
apps

https://ec.europa.eu/social/main.jsp?catId=1202
https://ec.europa.eu/social/main.jsp?catId=1202
https://www.access-board.gov/law/ada.html
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audience, visitors, listening, learning, adapting, changing, improving, implementing… 

Museums should be open for... 



How to do it right



Consult – follow the standards and use tools

https://www.bmuseums.net/publications/

https://www.bmuseums.net/publications/


How do we improve accessibility
Creating digital contentCreating accessible content



Creating accessible spaces



Creating accessible spaces



Accessible content
http://acc.muzejknjazevac.org.rs/en/https://www.muzejknjazevac.org.rs/en/facilities/the-town-museum-in-the-

house-of-aleksa-aca-stanojevic

http://acc.muzejknjazevac.org.rs/en/
https://www.muzejknjazevac.org.rs/en/facilities/the-town-museum-in-the-house-of-aleksa-aca-stanojevic
https://www.muzejknjazevac.org.rs/en/facilities/the-town-museum-in-the-house-of-aleksa-aca-stanojevic


Accessible Content 



Interactive content



Digital content



Apps, QR codes



Museum4All – Museum2Go



Balkan Muse(um)s Connecting 
Communities

Making Balkans Museums More Accessible to Persons with Disabilities 

Project supported by Alumni Small Grants 2021 

 
Balkan Muse(um)s Connecting Heritage 

https://accessible.bmuseums.net/

https://accessible.bmuseums.net/




Thank you!


