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Estonian Art Museum – pioneer of working 
towards accessibilty

First museum building in Estonia, which was designed for 
people with physical disabilities (2006)



It´s all about communication



1. How to get to and move around the museum
2. Descriptive translation that can be used at home or downloaded 
into your own cell phone



3. Programs for people with dementia
4. Silent mornings
5. Sensory map



6. Educational programs
- Special programs and study materials for blind people and people 
with visual impairment



- programs for children with mental diseases



Estonian Maritime Museum`s permanent 
exposition „Sea at the tower“ – equal 

possibilities to everyone



First elevator in a medieval heritage building in 
Tallinn old town



Exposition showcases         



Accessibility for people with visual impairment

- Embossed (Tactile) room 
plans
- Guided roads
- Downloadable descriptive 
translations 
- Tactile exhibits



Deaf people and people with hard of hearing
Videos with sign language
Videos with subtitles

People with intellectual and mental disabilities
Mapped and tested environment (it- and sound-
solutions)
Hands on exhibits



Challenges of making the Estonian Open Air Museum 
accessible



Strenghts of open air museums: working with people
with mental and intellectual disabilities

- Silent and supporting environment
(there is always possibilty to find
non-crowded areas) 
- Many hands on objects
- Domestic animals and nature
- Simple topics applied to everyone



Museum buildings and their specifics –
challenges and solutions  



Virtual tours



1. Decriptive translations
2. Tactile yard maps
3. Replicated objects, that can be touched



Elderly people

1. Mapping our territory according their needs
2. Programs at the museum and at day care centres



No special educational programs only for kids 
with special needs.

All topics and programs 
should be applied to everyone


