
Accessibility beyond the 
exhibition
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Accessib i l i ty  is  cruc ia l  for  10% of  the 
populat ion,  necessary for  40% of  the 
populat ion and comfor tab le for  100% 

of  the populat ion .



3

The accessibility chain

journey & 
arrival / 

orientation

infrastructure & 
on-site 

experience

surroundings

Return 
home

Decision to 
visit
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Decision to visit
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Journey & arrival
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Journey & arrival
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Infrastructure / on-site experience
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Infrastructure / on-site experience
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Infrastructure / on-site experience
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Surroundings
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Back home
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Universal design
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And what about 
inclusion?
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