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   Accessibility: a multifaceted concept

Physical

Sensory

Intellectual

Financial

Social

Emotional

Attitudinal

Lack of information



BEFORE THE 
MUSEUM VISIT AND 
OUTSIDE THE 
MUSEUM

• Information

• Channels used to inform

• Website 

• Signposting in the city

• Opening hours

• Entrance fees

• Transport

• Parking places



ACCESSIBILITY STARTS BEFORE THE VISIT:
- Opening times for autistic visitors
- Transport for schools to museums in Amsterdam 
paid by the city



INSIDE THE MUSEUM

• The Environment, the Space
• Lights, sounds
• Internal signposting
• Resting areas, Chairs/folding chairs
• Facilities for visitors
• Bathrooms
• Baby changing stations
• Breast feeding areas



Accessibility: the museum building can be intimidating



The entrance hall of the City Museum Helsinki



CONTENT AND SUPPORT TO THE VISIT

Interpretation
Development of content

Developing stories, whose stories?
Advisory boards

Writing labels 
Language check
Prototype testing



Interpretation: adding layers of meaning



Texts: panels and labels



MUSEUM AUDIENCE

• An audience of 
individuals

• Audience research

• Diverse audiences

• Disabled people

• LGBT+

• Partnering with …(the 
community, stakeholders, 
other players)



Gardner’s 
Multiple 

Intelligences



IDENTITY AND THE MUSEUM VISITOR 
EXPERIENCE (J. Falk 2009, 2016)

Explorers–motivated by personal curiosity (i.e.
browsers)
Facilitators–motivated by other people and 
their needs (i.e. a parent bringing a child, 
someone bringing a friend)
Experience Seekers–motivated by the desire to 
see and experience a place (i.e. tourists)
Professional/Hobbyists–motivated by specific 
knowledge-related goals (i.e. a scholar 
researching a specific topic)
Rechargers–motivated by a desire for a 
contemplative or restorative experience



Kolb’s 
Learning 

styles



GOVERNANCE AND STAFF

Leadership
Strategic diversity management
Vision and mission statement 
Diversity
Physical appearance of staff/ uniforms 
Staff training to deal with… (disabilities, 
emergencies, multilingual…)



STAFF – The museum educator

Stalin Museum, Gori, Georgia Naturalis, Leiden, The Netherlands



AFTER THE VISIT/BEYOND THE MUSEUM

Assessing the impact
Evaluation by visitors

Outreach
Taking the museum to the people



Outreach - Taking the museum to schools
Zeeuws Museum, Middleburg, NL



Outreach - Taking the 
museum to the province



OUTREACH

Naturalis, Leiden, NL

TAKING THE 
MUSEUM TO 

DISADVANTAGED 
AREAS



Taking the 
museum to 

people’s 
home

Van Abbe Museum 
Eindhoven, NL



ART4ALL – An Erasmus +project

https://sites.google.com/isamengaroni.it/artforall

https://youtu.be/OE8tzQYTVFE

https://sites.google.com/isamengaroni.it/artforall
https://youtu.be/OE8tzQYTVFE


https://sites.google.com/isamengaroni.it/artforall

https://sites.google.com/isamengaroni.it/artforall


The Art4ALL Accessibility Check list in word format is kindly made 
available by the Art4ALL project
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